





f you live in an older home and are

looking for ways to save water and
money, here’s an idea: replace your older,
less water-efficient toilets (3.5 gallon per
flush or higher) with a new, ultra-low-
flush or high efficiency toilet (1.6 gallon
per flush or lower). You may be eligible
for rebates up to $175 as part of CHWD’s
conservation program, in cooperation
with the Sacramento Regional County
Sanitation District and the Regional
Water Authority.

You can also save money when you
replace your washing machine. CHWD

is participating in a cooperative washing
machine rebate program with SMUD, the
local provider of electricity. This program
allows CHWD to provide 100 eligible
customers with a $50 rebate on top of
rebates up to $200 already being offered
by SMUD to their customers with electric
water heaters. For more information,
visit www.chwd.org/rebates .

New look for water
statements

ou may have noticed that your water

statements have a new look. We
have enhanced the format of the water
statements to include more detailed
information about your water charges. If
you have any questions about your water
statement, please call the District at
(916) 725-6873.

- &Ssﬂvan A Cs WATER DigTRicp
& g Cﬂ 955
Hen;m.s Ca 128 5610

an.rm,y A io 50
aatmch A
# de(sm

D‘-""luzbc n,.,,

;:l s:?? ”911 MMJH m";’n& 1
¥ 916725 ggg Mongay . gy Ssm'cud:‘;? Joe

Bi
P your onrling Bili

What a Fourth Dry Year Could Mean

he greater Sacramento region has seen three consecutive years of drought

conditions and must prepare for the possibility of a fourth year in 2010. A
continued drought could have a staggering effect on our state’s economy and
environment.

There is no way to know what 2010 will bring in terms of rainfall. Even if we receive
normal rainfall, we will continue to experience statewide water shortages due to the
lasting effects of the drought we have experienced over the past three years, making
it important for everyone to continue conserving water.

“We have asked our customers to reduce water use during the past few years and
we’ve gotten a good response.” said David Kane, CHWD assistant general manager.
“And while the District currently has full water allocations for its customers, we urge
them to continue their conservation efforts and prepare for a possible fourth dry
year.” The District’s water supply for the coming year will be determined later in
the spring of 2010 when most of the rainy season has passed and water allocations
from Folsom Reservoir are known.

CHWD provides several convenient ways for
you to pay your bill:

Online at www.chwd.org/payment —  Our web bill pay site allows you
to quickly and easily pay your bill with your credit or debit card and is VeriSign
certified, assuring you a high level of security for your transaction.

Electronic Funds Transfer —  Your water bill payment
can be automatically withdrawn from your checking or
savings account — just visit www.chwd.org and click on

the “Sign up for EFT” icon. Complete and submit the
authorization form for this free service and you're on

your way to having one less thing to worry about.

District Of ce — And, as always, you can also mail
your payment to the mailing address shown on your
water bill remittance stub or bring it to the District
office at 6230 Sylvan Road, Citrus Heights, CA 95610.

District Maintains
Efficiencies

n an ongoing effort to control and reduce

costs, the District is deferring capital
improvement projects slated for 2010. Projects
currently underway, such as the Bonita Way
storage building, will be completed in 2010. In
addition, replacement of the water main crossing
Madison Avenue at San Juan Avenue is slated for
construction. If you have any questions about the
District’s capital improvement projects,
call (916) 725-6873.
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Mailing Address
P.O. Box 286
Citrus Heights, CA
95611-0286

Street Address
6230 Sylvan Road
Citrus Heights, CA
95610-5610

Office Hours
8am - 5pm M-F

24-Hour Phone:
(916) 725-6873

Fax: (916) 725-0345
Web: www.chwd.org
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Postal Customer and Water Consumer in Citrus Heights
Water District

Citrus Heights Water District gratefully acknowledges the U.S. Bureau of
Reclamation’s field services grant for funding water conservation programs.
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Community

in the September 27, 2009 Sunday FunDay

at Rusch Park in Citrus Heights. The event
was sponsored by the City of Citrus Heights,
Sunrise Recreation & Park District, Citrus
Heights Chamber of Commerce, and several local
businesses and was attended by thousands of
people. Visitors to CHWD’s booth played games,
won prizes and learned more about how simple
actions at home can help conserve water both
indoors and outdoors. @

C itrus Heights Water District participated

Chris Nichols, Maintenance/Construction Worker

Il (left) and Teresa Gallman, Customer Service
Representative (right) provided water conservation
education at the Sunday FunDay event through fun
interactive games.
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